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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
M4 s6 dot trieu héi  : THSP/2019/23 Ngay phé duyét: 24/06/2019

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH FORD Viét Nam
phoi/ Nha san xuat xe  Lai Cach, Cam Giang, Hai Duong
Nha san xudt xetai  : Cong ty Auto Alliance (Thailand) Co.,Ltd

nudc ngoai 49 Eastern Seaboard Industrial Estate (Rayong), Commune
No.4, Pluakdaeng District, Rayong, ThaiLand

Loai phuong tién : O t6 PickUp

Nhan hiéu : Ford 6.56 loai: Ranger - IFBW9B40003

Thoi gian san xuat : 07/03/2018 dén 13/04/2018
S6 khung (s6 VIN)  : Xem danh sach dinh kém

Sb dong co : Xem danh sach dinh kém

S6 lugng xe triéu hodi : 5

Noi dung triéu hoi . Kiém tra va thay thé xy lanh phanh truéc (néu cin thiét)
trén cac xe Ford Ranger bi anh huéng.

Dia diém thuc hién  : Tai tit ca c4c dai Iy va tram dich vu ty quyén cia Céng ty
TNHH FORD Viét Nam trén toan qudc (Xem danh sach dinh
kem).

Thoi gian kiém tra, stra chita du kién : 03 h/ xe

Thoi gian bat dau thyc hién : 25/06/2019

Thoi gian du kién két thac : 25/06/2029

Chi phi stra chira : Cong ty TNHH FORD Viét Nam va cac dai Iy duoc ty quyén &

kiém tra, khic phuc mién phi 13i ctia nhitng xe bi anh huéng
Khuyén c4o ngudi sir dung
Trén céc xe Ford Ranger bi anh hudng c6 thé gap phai hién twong dau phanh bi that thoat
va dén canh bao dau phanh bat sang trén cum dong hd tép 16, ciing nhu ting hanh trinh
dap phanh va quing duong dung xe, tang nguy co va cham cta phuong tién.
Nguyén nhan dugc xac dinh la do trén cac xe bi anh huong, vat liéu xy-lanh phanh trude
c6 thé khdng dat tiéu chuan ky thuat. Bidu ndy cd thé xay ra vét nat khién cho dau phanh
bi r0 ri.
Cong ty Ford Viét Nam khuyén cao khach hang vi quyén loi va an toan ctia chinh minh
va hanh khach di cing , khach hang can nhanh chéng mang xe téi  Dai 1y ty quyén cua
Cong ty Ford Viét Nam dé duoc thay thé dng dau phanh phia trudc (doan 6ng mém) theo
dung tiéu chuan k¥ thuat.

Dbi véi cac xe nhan hiéu Ford Ranger do Ford Motor Company san xuat duoc nhap khau
vao Viét Nam (bao gdom ca dang di chuyén tai san, ngoai giao, ca nhan hoic do cong ty
khac nhap khau) thudc dién triéu hoi theo cong bd cua cong ty Ford Motor Comany, néu
duoc yéu cau Cong ty TNHH Ford Viét Nam san sang tro gitp, lién hé dé kiém tra thong
tin va thay thé mién phi theo chuong trinh cia Tap doan FMC.




Khéch hang vui 16ng lién hé sém voi Dai Iy hodc tram dich vu ay quyén caa Ford Viét
Nam va yéu cau dat lich hen cho chuong trinh nay. Cung cap cho Pai ly day du s6 khung
(VIN) cua xe. Trudng hop Quy khéch chwa cé thong tin vé Pai Iy hoic can tu van thém,
vui 1ong truy cap vao trang www.ford.com.vn dé biét thong tin vé Dai ly gan nhat hozc
c6 thé lién hé duong day néng mién phi cua Ford Viét Nam: 1800 58 8888 (hoat dong tir
8:00 — 17:00 tur thir 2 dén thir 6) dé dugc ho tro.

IV. Ghi chu:
Cac chu phuong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hdi san pham
té1 Cuc bang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham Hung — P.My Pinh 2 - Q.Nam Tir Liém — Tp.Ha Néi
Dién thoai: 024 -37687509 Fax: 024-37684730




MNCUMFF50JW841558

2018

P375A RANGER

PUMA 3.2 DOHC EFI I5 DSL 200PS

6 SPD AUTO TRANS (6R80)

30/03/2018

28/07/2018

MNCUMFF50JW 846463

2018

P375A RANGER

PUMA 3.2 DOHC EFI I5 DSL 200PS

6 SPD AUTO TRANS (6R80)

11/04/2018

15/08/2018

MNCUMFF50JW846481

2018

P375A RANGER

PUMA 3.2 DOHC EFI I5 DSL 200PS

6 SPD AUTO TRANS (6R80)

11/04/2018

17/08/2018

MNCUMFF50JW846487

2018

P375A RANGER

PUMA 3.2 DOHC EFI I5 DSL 200PS

6 SPD AUTO TRANS (6R80)

11/04/2018

25/07/2018

QW |IN|F-

MNCUMFF50JW 846508

2018

P375A RANGER

PUMA 3.2 DOHC EFI I5 DSL 200PS

6 SPD AUTO TRANS (6R80)

11/04/2018

31/07/2018




MANG LUO1 DICH VU CUA FORD VIET NAM TREN TOAN QUOC

HA NOI FORD (HNF)

DC: 94 Ngé Thi Nham - Hai ba Trwng - Ha Noi
Tel: 024.39712439 - Fax: 024.38217414
Hotline: 0965 64 64 64

THANG LONG FORD (TLF)

BC: 105 Lang Ha - Déng Da - Ha Nai
Tel: 024.35621920 - Fax: 024.35621991
Hotline: 0913 271 990

THANG LONG FORD TAY MO

DC: Tb dan phé Nhué Giang - P. Tay Mé - Quan
Nam Tir Liém - Ha No6i

Tel: 024.37653489 - Fax: 024.37653499

Hotline: 0948 366 171

CAPITAL FORD (CPF)

DC: Km 8, Giai Phong - Phap Van - Ha Noi
DC: 024.36811888 - Fax: 024.36811666
Hotline: 0904 20 20 90

AN PO FORD (ADF)

DC: C1, Pham Vin Déng - Tir Liém - Ha Nai
Tel: 024.37505055 - Fax: 024.37505066
Hotline: 0981 222 516

THANH XUAN FORD (TXF)

BC: 88 Nguyén Xién - Ha Dinh - Thanh Xuan - Ha
Noi

Tel: 024.35525525 - Fax: 024.35528210

Hotline: 0923 526 526

HA THANH FORD (HTF)

DC: Cum CN Lai Xa - Kim Chung - Hoai Btrc - Ha
Noi

Tel: 04.33662566 - Fax: 04.33662788

Hotline: 0906 23 28 28

LONG BIEN FORD (LBF)

BC: 03 Nguyén Van Linh , P. Gia Thuy, Quan Long
Bién, Ha Noi

Tel: 024.35763333 - Fax: 024.32161840

Hotline: 0911 71 66 99

HAI PHONG FORD (HPF)

BC: T6 3 khu An Tri - Phwéng Hung Vwong -
Q.Hdng Bang - Tp.Hai Phong

Tel: 0225. 366 89 90 - Fax: 0225.366 89 91
Hotline: 0989 049 955

QUANG NINH FORD (QNF)

DC: Cau 3 - Cao Xanh - Ha Long - Quang Ninh
Tel: 0203.3628699 - Fax: 0203.3623770
Hotline: 0962 660960

THAI NGUYEN FORD (TNF)

BC: T6 3, Pworng Cach Mang Thang Tam, Phwong
Cam Gia, Thai Nguyén

Tel: 02083 8 689 999

Hotline: 0985 66 89 89

HAI DUONG FORD (HDF)

DC: Khu 14, Phwong Binh Han, TP.Hai Dwong
Tel: 0220.625 18 18 - Fax: 0220.625 11 88
Hotline: 0868 44 18 18

THANH HOA FORD (THF)

DC: L6 87, V6 Nguyén Giap - Quang Thanh -
TpThanh Héa

Tel: 0237 372 7799 - Fax: 0237.3917979
Hotline: 0979 346 640

VINH FORD (VIF)

DC: Km 200 - Bwong Lé Nin - Tp Vinh - Nghé An
Tel: 0238.3515292 - Fax: 0238.3515293
Hotline: 01262 37 37 37

DANA FORD (DNF)

PC: 56 Pién Bién Phu - Thanh Khé - Tp Pa Nang
Tel: 0236.3646555 - Fax: 0236.3646746
Hotline: 0905 444 838 / 0236.3646888

DANA FORD GIA LAI

BC: 284 Lé Duan - P.Thang Lo - Tp.Pleiku
Tel: 0269.3535555 - Fax: 0269.3551777
Hotline: 0269.3551888 / 0917 815 979

DANA FORD BINH PINH

DC: 73 Tay Son - Tp Quy Nhon - Binh Binh
Tel: 0256.3546555 - Fax: 0256.3546488
Hotline: 0256.3546555

NHA TRANG FORD (NTF)

BC: 51 Lé Hong Phong - P.Phwéc Tan - Tp.Nha
Trang

Tel: 0258.3885539 - Fax: 0258.3883218

Hotline: 0258.3730369

DAKLAK FORD (DLF)

BC: 35A Trweng Chinh - Tp Budn Ma Thuét - Dak
Lak

Tel: 0262.3954999 - Fax: 0262.3954789

Hotline: 0986 113 399

BINH THUAN FORD (BThF)

BC: L6 4/3, dwong s6 4, KNC Phan Thiét 1,
TP. Phan Thiét, Tinh Binh Thuan

Tel: 0250.3535010 - Fax: 0250.3535020
Hotline: 0903 618 250

SAI GON FORD (SGF)

BC: 61A, Cao Théng - P.3-Q.3 - Tp HCM
Tel: 028.38181458 - Fax: 028.38181466
Hotline: 0932 686 151

SAI GON FORD PHO QUANG

DC: 104 Phd Quang - P.2 - Q.Tan Binh - TP HCM
Tel: 028.38442947 - Fax: 02838442896
Hotline: 0933 885 885

SAI GON FORD TRAN DiNH XU

DC: 72 Tran Dinh Xu, phwong Co Giang, Quan 1,
TP HCM

Tel: 028.38389508 - Fax: 028.39389521

Hotline: 0907 46 86 86

CITY FORD (CTF)

DC: 216-218, Quéc 16 13 - P.Hiép Binh Chanh -
Q.Thu Birc - Tp.HCM

Tel: 028.37262626 - Fax: 028.37263626
Hotline: 0937 400 700

CITY FORD VUNG TAU

BC: Quéc 16 51 - P. Phwée Long - Ba Ria - Viing
Tau

Tel: 0254.3717033 - Fax: 02543717034

Hotline: 0933 265 269

WESTERN FORD (WTF)

DC: 530 Kinh Dwong Vwong - P. An Lac - Q. Binh
Tan - Tp HCM

Tel: 028.38776732 - Fax: 028.38763731

Hotline: 0918 47 96 96

WESTERN FORD DA LAT

BC: 108 Hung Vwong - P.11 - Tp.Da Lat - Lam Dong
Tel: 0263.3554091 - Fax: 0263.3554093
Hotline: 0973 12 77 89

WESTERN FORD AN GIANG

BC: 26/2A Tran Hwng Dao - My Théi - Long Xuyén -
An Giang

Tel: 0296.3933101 - Fax: 0296.3933080

Hotline: 0983 00 11 21

BEN THANH FORD (BTF)

DC: 831 Trweng Chinh - P. Tay Thanh - Q. Tan Phu -
Tp.HCM

Tel: 028.38157979 - Fax: 028.38158989

Hotline: 0908 061 061

PHU MY FORD (PMF)

DC: KCN Cat Lai 2 - P.Thanh My Loi - Q.2 - Tp.HCM
Tel: 028.37425454 - Fax: 028.37425656
Hotline: 0946 30 40 80

PONG NAI FORD (DNAF)

DC: 25A/61 - 26A/61, Khu Phé 2 - Tam Hoa - Bién
Hoa - Péng Nai

Tel: 0251.3857130 - Fax: 0251.3857131

Hotline: 0938 229 994

BiINH DUONG FORD (BDF)

DC: L6 C13 Hung Vwong - Khu Lién Hop - P. Hoa
Pha - Tp Thu Dau Mét - Binh Dwong

Tel: 0274.3801381 - Fax: 0274.3801380

Hotline: 0902 558 448

CAN THO FORD (CThF)

DC: L6 11C V6 Nguyén Giap - P.Phu Thir - Q.Cai
Rang - Tp.Can Tho

Tel: 0292.3730720 - Fax: 0292.3730716

Hotline: 0983 83 93 83

BiINH DUONG FORD (BDF)

BC: L6 C13 Hung Vwong - Khu Lién Hop - P. Hoa
Phu - Tp Thi Dau Mét - Binh Dwong

Tel: 0274.3801381 - Fax: 0274.3801380

Hotline: 0902 558 448

CAN THO FORD (CThF)

DC: L6 11C V6 Nguyén Giap - P.Phu Thir - Q.Cai
Rang - Tp.Can Tho

Tel: 0292.3730720 - Fax: 0292.3730716

Hotline: 0983 83 93 83

TAY NINH FORD (TNiF)

BC: Quéc 16 22B, Ap Hiép Trwong, Xa Hiép Tan,
Huyén Hoa Thanh, Tinh Tay Ninh

Tel: 0276.3622711 - Fax: 0276.3622.911

Hotline: 0938 66 70 70

GIA PINH FORD (GDF)

DC: 900 Quéc Lb 1A, phwong Thanh Xuén, Quan
12, TP. HCM

Tel: 028.710 82 090 - Fax: 028.371 23 070

Hotline: 093 368 1123



