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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
M4 sb dot triéu hoi

. Thong tin chi tiét

Nha nhap khau, phan
phoi/ Nha san xuat xe
trong nudc

Nha san xuit xe tai
nudc ngoai

Loai phuong ti€n
Nhan hi¢u

Thoi gian san xuét
S6 khung (s6 VIN)
S6 dong co

S6 lugng xe triéu hdi
Noi dung triéu hoi

Dia diém thyuc hién

Thoi gian kiém tra, stra chira dy kién
Thoi gian bat dau thuc hién

Thoi gian du kién két thac

Chi phi stra chira

: THSP/2019/5

Ngay phé duyét: 10/01/2019

: Congty 6t6 TOYOTA Viét Nam

Phuong Phuc Thing, thi x4 Phdc Yén, tinh Vinh Phuc

: Tap doan 0 td Toyota Nhat Ban

1 Toyota-Cho, Toyota-Shi, Aichi-ken, 471-8571 Japan

: O td con

: Toyota 86
: Tir 12/04/2012 dén 01/10/2012

: Xem danh sach dinh kém

: Xem danh sach dinh kem

. 28

: Chwong trinh triéu hdi dé thay thé b 10 X0 Xu-pap trén xe

6.56 loai: ZN6-ALE7

Toyota 86 bi anh hwéng do Cong ty 6 to Toyota Viét Nam
nhap khau va phan phai.

: Tai tat ca cac dai ly va tram dich vu uy quyén cua Cong ty 0 t6

TOYOTA Viét Nam trén toan qudc (Xem danh sach dinh kém).

: 10 h/ xe
: 16/01/2019

: 16/01/2020

: Cong ty 6 td TOYOTA Viét Nam va cac dai ly dugc uy quyén s&

Kiém tra, khac phuc mién phi 156i ctia nhitng xe bi anh huong

Khuyén c4o ngudi sir dung

Dbi voi cac xe nam trong dién anh huong, 10 X0 xu-pap ¢ thé bi nit va, tao tiéng on
hodc khién dong co rung giat khi hoat dong. Trong trudng hop xau nhat, dong co co thé
chét méay dot ngot khi xe dang chay, dong thoi khong thé khoi dong lai gdy mat an toan
cho nguoi tham gia giao thong.

Nguyén nhan duoc xé4c dinh 1a do (i) Dung sai dudng kinh 10 xo xu-pép duoc thiét ké
chua ph hop, dan téi vuot quéa sic bén moéi caa 10 xo trong qua trinh hoat dong va (i)
Trong thanh phan vat liéu ché tao 10 xo xu-pép bi lan céc tap chat té vi 1am cho do bén
ctia 10 X0 xu-pép bi giam xubng trong qua trinh hoat dong, dan dén nut gy 10 xo.

Cho dén thoi diém hién tai , TMV chua nhan dugc bat ky mot bao cdo nao lién quan dén
viéc khach hang khiéu nai vé hién tuong hu hong hay nit gy 10 xo xu -pép trén xe
Toyota 86. Tuy nhién, chung t6i khuyén cao khach hang vi quyén loi va an toan caa
chinh minh va hanh khach di cung , khach hang can nhanh chong mang xe t6i  dai ly
Toyota cia TMV dé duogc kiém tra va xtr 1y,




V.

V6i nhitng xe Toyota 86 nhap khau khong chinh hang thudc dién triéu hoi theo cong bd
ctia Tap doan Toyota Nhat Ban (TMC), khi ¢ yéu cau tir chu xe, chling t6i s& hd tro lién
hé v6i TMC dé lay thong tin. Sau khi nhan dugc xac nhan va dong y tir phia TMC, dai ly
Toyota ctia TMV s& tién hanh kiém tra va thay thé bo 10 xo xu pap mién phi cho khéch
hang.

Dé biét thém thong tin hoic can tu van, cac khach hang co thé lién hé truc tiép dén cac
dai 1y cua cong ty hodc s6 dién thoai hotline cia Toyota Viét Nam: 18001524 hoic
0916001524 hoac trén website: www.toyota.com.vn

Ghi chu:

C4c chu phuong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hdi san pham

té61 Cuc bang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham Hung — P.M§y Pinh 2 — Q.Nam Tir Liém — Tp.Ha Nai
Dién thoai: 024 —37687509 Fax: 024-37684730




Danh sach xe anh huwong

S6 thar tu | Ngay xuat xwdng | S6 Déng Co Ma Kiéu Xe Kiéu Déng Co Kiéu xe VIN
1 20120412 (811102 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG002126
2 20120412 (G811512 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG002197
3 20120412 (811665 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG002219
4 20120413 (811869 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG002275
5 20120416 (812420 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG002365
6 20120417 (812422 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG002394
7 20120418 (813340 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG002516
8 20120419 (813488 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG002582
9 20120420 (814155 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG002641
10 20120427 (814859 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG002776
11 20120425 G815174 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG002852
12 20120427 (816458 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG003010
13 20120517 (819971 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG003372
14 20120521 G820901 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG003518
15 20120524 (820945 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG003705
16 20120525 (822303 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG003755
17 20120528 (823403 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG003770
18 20120528 (823242 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG003867
19 20120530 (824414 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG003945
20 20120710 (838045 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG005746
21 20120710 (5838226 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG005755
22 20120731 (845133 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG006726
23 20120828 (851289 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG007405
24 20120829 (G851505 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG007467
25 20120830 (852127 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG007540
26 20120926 (862219 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG008709
27 20120929 G864753 ZN6-ALE7 FA20 FT186 JF1ZN6L72DG008899
28 20121001 (864888 ZN6-ALE7 FA20 FT86 JF1ZN6L72DG008911




DANH SACH DAI LY TOYOTA TREN TOAN QUOC

S6 thir tw Pai ly Mé Pai Iy Pia chi
1 Xi NGHIEP TOYOTA HOAN KIEM HA NOI THKC S6 7, Phé Dang Thai Than, Quan Hoan Kiém, Thanh phd Ha Noi
2 CONG TY LIEN DOANH TOYOTA GIAI PHONG TGP S6 807 Pudng Giai Phong, Phuong Giap Bat, Quan Hoang Mai, Thanh phé Ha Noi
3 CONG TY CO PHAN TOYOTA THANG LONG TTL S6 316 Puong Cau Gidy, Phuong Dich Vong, Quan Cau Gidy, Thanh phé Ha Noi
4 CONG TY TNHH MQT THANH VIEN TOYOTA MY DINH TMD S6 15 Pudng Pham Hung, Phudng My Dinh 2, Quan Nam Tir Liém, Thanh phé Ha Noi
5 CONG TY TNHH TOYOTA HA PONG THD Thén Do Lg, Phuong Yén Nghia, Quan Ha Pong, Thanh phd Ha Noi
6 CONG TY TNHH TOYOTA LONG BIEN TLB S67 & 9 Pudng Nguyén Van Linh, T 17, Phuong Gia Thuy, Quan Long Bién, Thanh phé Ha Noi
7 CONG TY TNHH TOYOTA THANH XUAN TTX S6 315 duong Truong Chinh, Phudng Khuong Mai, Quan Thanh Xuan, Thanh phé Ha Noi
8 CONG TY TNHH TOYOTA THAI NGUYEN TTN Pudng Cach Mang Thang 8, t6 3, phuong Cam Gid, thanh phd Thai Nguyén, tinh Thai Nguyén
9 CONG TY TNHH TOYOTA HIROSHIMA VINH PHUC - HT THVP X& Quét Luu, huyén Binh Xuyén, tinh Vinh Phuc
10 CONG TY TNHH TOYOTA BAC NINH TBN Lo A, dudng L& Thai T4, phuong VO Cuong, thanh phd Bac Ninh, tinh Bic Ninh
1 CONG TY TNHH TOYOTA HAI DUONG THA Km 46 - 47 Quéc 16 5, Cum cdng nghiép Cam Thuong, phudng Cam Thugng, thanh phé Hai Duong, tinh Hai Duong
12 CONG TY TNHH TOYOTA HAI PHONG THP S6 274 Lach Tray, Phuong Lach Tray, Quan Ngo Quyén, Thanh phd Hai Phong
13 CONG TY TNHH MOT THANH VIEN TOYOTA QUANG NINH TQN T6 94, khu Don Dién, Phudng Ha Khau, Thanh phé Ha Long, Tinh Quéng Ninh
n CONG TY TNHH TOYOTA THANH HOA TTH S6 253, duong Trén Phu, quan Ba Dinh, thanh phd Thanh Hoéa, tinh Thanh Hoa
15 CONG TY CP TOYOTA VINH TVC S6 19, Puong Quang Trung, Phudng Quang Trung, Thanh phd Vinh, Tinh Nghé An
16 CONG TY CO PHAN TOYOTA QUANG BINH TQB S6 204 Ly Thuong Kiét, phuong Dong Phu, thanh phd Dong Héi, tinh Quang Binh
17 CONG TY TNHH MQT THANH VIEN TOYOTA DA NANG TDN S6 69 - 71 Duy Tan, Phudng Hoa Thuan Tay, Quan Hai Chau, Thanh phé ba Ning
18 CONG TY TNHH MOT THANH VIEN TOYOTA BINH PINH TBI S6 278A, Pudng Nguyén Thi Dinh, Phudng Nguyén Vin Cir, Thanh phé Quy Nhon, Tinh Binh Dinh
19 CONG TY TNHH TOYOTA BUON MA THUQT TBMT S6 29 Pudng Truong Chinh, Phuong Tan Loi, Thanh phé Budn Ma Thudt, Tinh Dik Lik
2 CONG TY TNHH TOYOTA GIALAI TGL S6 542 Pudng Truong Chinh, Phudng Chi Lang, Thanh phé Pleiku, Tinh Gia Lai
21 CONG TY CO PHAN TOYOTA NHA TRANG TNT Pudng 23/10, xa Vinh Hiép, thanh ph Nha Trang, tinh Khanh Hoa
2 CONG TY TNHH TOYOTA AN THANH FUKUSHIMA TAF S6 606 Tran Hung Pao, Phuong 2, Quan 5, Thanh phé H6 Chi Minh
23 ?l\_l'II—il’t‘iHl\/lA'l"\l\/H--l)—(OI’Nl\lggI(:ZT’%TT“(C)CTOOI\((}(I)!FilggNT;II?;NGHVAN TAISAI GON TBTC S6 262 Tran Hung Pao, Phudng Nguyén Cu Trinh, Quan 1, Thanh phé H Chi Minh
2 CONG TY CO PHAN TOYOTA PONG SAI GON TESC 507 Xa 16 Ha Noi, Phuong An Phit, Quan 2, Thanh phé HS Chi Minh
25 CONG TY TNHH DICH VU O TO SAI GON TOYOTA TSUSHO TTSAMCQS6 26, Pudng Kinh Duong Vuong, Phudng 13, Quén 6, Thanh phé H6 Chi Minh
2 CONG TY TNHH TOYOTA LY THUONG KIET TLTK Sb 188 Lé Trong Tén, Phuong Tay Thanh, Quan Téan Pha, Thanh ph H Chi Minh
27 CONG TY TNHH TOYOTA HIROSHIMA TAN CANG - HT THTC $6220 Bis Dién Bién Phu, Pudng Nguyén Hitu Canh, Phudng 22, Quan Binh Thanh, Thanh phé H Chi Minh
28 CONG TY TNHH MQT THANH VIEN TOYOTA PHU MY HUNG TPMH 53/6 Tran Khanh Du, Phuong Tan Pinh, Quan 1, Thanh ph H Chi Minh
2 CONG TY TNHH TOYOTA AN SUONG TAS 382 Quéc 16 22, Khu phé 2, Phudong Trung My Téy, Quan 12, Thanh ph H Chi Minh
30 DOANH NGHIEP TU NHAN TOYOTA BIEN HOA TBH A17, KP5, Xa 16 Ha Noi, Phuong Tan Hiép, Thanh phd Bién Hoa, Tinh Ddng Nai
31 CONG TY CO PHAN TOYOTA BiNH DUONG TBD L6 C13 Puong Hung Vuong, phudng Hoa Ph, thanh phé Tha Dau Mat, tinh Binh Duong
2 CONG TY TNHH TOYOTA BiNH THUAN TBT Khu dan cu Bén Loi Lai An, thon Thang Thuan, x4 Ham Théng, huyén Ham Thuan Bic, tinh Binh Thuan
33 CONG TY CO PHAN TOYOTA VUNG TAU TVT S6 168 Puong 3/2, Phuong 10, Thanh phd Viing Tau, Tinh Ba Ria-Viing Tau
34 CONG TY TRACH NHIEM HU'U HAN TOYOTA CAN THO TCTC K2-0, Pudng VO Nguyén Giép, KV Thanh Thuén, P. Phi Thir, Q. Cai Rang, TP. Can Tho.
35 CONG TY TNHH TOYOTA NINH KIEU TNK S6 57 - 59A, duong Cach Mang Thang 8, phuong An Hoa, quan Ninh Kiéu, thanh phé Can Tho




