12

13
14
15
16

THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung
M4 s6 dot triu hdi  : THSP/2019/4 Ngay phé duyét: 09/01/2019

. Thong tin chi tiét

Nha nhap khau, phan : Cong ty TNHH 6 t6 Mitsubishi Viét Nam
phbi/ Nha san xuat xe  An Binh, Di An, Binh Duong
Nha san xudt xe tai  : Congty O T6 Mitsubishi Nhat Ban (MMC)

nudc ngoai 33-8 Shiba 5-Chome, Minato-ku, Tokyo 108 - 8410, Japan
Loai phuong tién : O t6 con
Nhan hi¢u : Mitsubishi 6.S6 loai: Outlander Sport GA2W-XTHHL

Thoi gian san xuat  : Tir 11/05/2015 dén 18/07/2015
S6 khung (s6 VIN) : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém
S lugng xe triéu hoi : 88
Noi dung triéu hoi : Chwong trinh triéu hdi dé thay thé co ciu khéa cira ddi voi

cac xe Mitsubishi Outlander Sport bi anh hwéng do Cong ty
TNHH O t6 Mitsubishi Viét Nam nhap khau va phan phéi.

Dja diém thyc hién  : Tai tat ca c4c dai ly va tram dich vu ay quyén caa Cong ty
TNHH 6 td Mitsubishi Viét Nam trén toan qudc (Xem danh sach
dinh kém).

Thoi gian kiém tra, stra chira dy kién : 1.2 h/ xe

Thoi gian bat dau thyc hién : 14/01/2019

Thoi gian du kién két thuac : 13/01/2021

Chi phi stra chira : Cong ty TNHH 6 t6 Mitsubishi Viét Nam va cac dai ly dugc uy
quyén sé& kiém tra, khic phuc mién phi 13i caa nhiing xe bj anh
hudng

Khuyén c4o ngudi sir dung

Trén cac xe bi anh hudng, chic ning khoa trong cia co ciu khoa cira ¢ thé khdng hoat
dong dang, cho nén cira c6 thé khdng dugc khda an toan va trong truong hop xau nhat c6
thé tw mé ra trong khi dang 14i xe.

Nguyén nhan dugc xac dinh 12 do cum din dong khoa ctra (bao gom co cau truc vit-banh
vit va co ciu can khoa cua) khi ché tao khong dat yéu cau so voi thiét ké, c6 do ro qué
I6n. Két qua 1a khi van hanh dudi diéu kién nhiét d6 cao, co cdu khoa cia hoat dong
khdng hét hanh trinh khda ma tiép diém da ngat. Trong trudng hop Xau cira ¢d thé tu mo
ra trong khi xe dang véan hanh.

Ching t6i khuyén céo khach hang dé dam bao an toan cho minh va hanh khach di cung,
khach hang can nhanh chéng mang xe t6i Dai ly ty quyén cia MMV dé duoc thay thé co
ciu khoa cira.




V.

Dbi véi xe Mitsubishi duge nhap khau vao Viét Nam nhung khong thudc danh sach triéu
hdi ma cong ty MMV d& cong b, khi khach hang lién hé MMV, ching toi sé& lién hé
MMC dé kiém tra, xac nhan. Néu thudc dién triéu hoi va nhan dugc dé nghi khic phuc tir
MMC, MMV s& thyc hién khic phuc 16i theo chuong trinh d4 cong b

Dé biét thém thong tin hodc can tu van, cac khach hang co thé lién hé truc tiép dén céac
dai ly dich vu ty quyén cia MMV hoic s6 dién thoai hd trg k§ thuat cia MMV: 0903
999 141 hoac email cuia MMV service-dept@mitsubishi-motors.com.vn

Ghi cha:

Cac chu phuong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hdi san pham

t6i Cuc Pang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham HUng — P.My Pinh 2 — Q.Nam Tir Liém — Tp.Ha Ndi
Dién thoai: 024 —37687509 Fax: 024-37684730




[Dinh kém B] - Danh sach triéu héi xe Outlander GA2W

Ma sé PT khéa | Ma sé PT khéa Ma sé PT khéa Ma sé PT khéa
S6 TT | Model | Ma Model S6 Khung Loai déng co’ | cratruwéctrdi | cira trwde phai Clra sau tréi clra sau phai Ngay SX
(FRLH) (FRRH) (Rr LH) (Rr RH)
1 GA2W XTHHL JMYXTGA2WFZC00288 4B11 MW400227)] MW400233] MW400234] MW400235] 11/05/2015
2 GA2W XTHHL JMYXTGA2WFZC00301 4B11 MW400227] MW400233J MW400234] MW400235] 12/05/2015
3 GA2W XTSHL JMYXTGA2WFZC00307 4B11 MW400227] MW400232] MW400234] MW400235] 12/05/2015
4 GA2W XTSHL JMYXTGA2WFZC00316 4B11 MW400227] MW400232] MW400234] MW400235] 12/05/2015
5 GA2W XTHHL JMYXTGA2WFZC00320 4B11 MW400227] MW400233] MW400234] MW400235] 12/05/2015
6 GA2W XTHHL JMYXTGA2WFZC00328 4B11 MW400227] MW400233J MW400234) MW400235] 16/05/2015
7 GA2W XTSHL JMYXTGA2WFZC00336 4B11 MW400227] MW400232] MW400234] MW400235] 13/05/2015
8 GA2W XTSHL JMYXTGA2WFZC00352 4B11 MW400227] MW400232] MW400234] MW400235] 20/05/2015
9 GA2W XTSHL JMYXTGA2WFZC00363 4B11 MW400227] MW400232] MW400234] MW400235] 14/05/2015
10 GA2W XTHHL JMYXTGA2WFZC00365 4B11 MW400227] MW400233] MW400234] MW400235] 14/05/2015
11 GA2W XTHHL JMYXTGA2WFZC00374 4B11 MW400227] MW400233] MW400234] MW400235] 18/05/2015
12 GA2W XTHHL JMYXTGA2WFZC00383 4B11 MW400227] MW400233] MW400234] MW400235] 16/05/2015
13 GA2W XTSHL JMYXTGA2WFZC00384 4B11 MW400227] MW400232] MW400234] MW400235] 16/05/2015
14 GA2W XTSHL JMYXTGA2WFZC00386 4B11 MW400227] MW400232] MW400234] MW400235] 16/05/2015
15 GA2W XTHHL JMYXTGA2WFZC00389 4B11 MW400227] MW400233] MW400234] MW400235] 19/05/2015
16 GA2W XTHHL JMYXTGA2WFZC00394 4B11 MW400227] MW400233] MW400234] MW400235] 18/05/2015
17 GA2W XTSHL JMYXTGA2WFZC00396 4B11 MW400227] MW400232] MW400234] MW400235] 18/05/2015
18 GA2W XTSHL JMYXTGA2WFZC00403 4B11 MW400227] MW400232] MW400234] MW400235] 18/05/2015
19 GA2W XTHHL JMYXTGA2WFZC00404 4B11 MW400227] MW400233] MW400234] MW400235] 20/05/2015
20 GA2W XTSHL JMYXTGA2WFZC00406 4B11 MW400227] MW400232] MW400234] MW400235] 20/05/2015
21 GA2W XTHHL JMYXTGA2WFZC00413 4B11 MW400227] MW400233] MW400234] MWwW400235] 19/05/2015
22 GA2W XTSHL JMYXTGA2WFZC00414 4B11 MW400227] MW400232] MW400234] MW400235] 19/05/2015
23 GA2W XTHHL JMYXTGA2WFZC00415 4B11 MW400227] MW400233] MW400234] MW400235] 21/05/2015
24 GA2W XTHHL JMYXTGA2WFZC00419 4B11 MW400227] MW400233] MW400234] MW400235] 19/05/2015
25 GA2W XTHHL JMYXTGA2WFZC00421 4B11 MW400227] MW400233] MW400234] MWwW400235] 19/05/2015
26 GA2W XTSHL JMYXTGA2WFZC00423 4B11 MW400227] MW400232] MW400234] MW400235] 19/05/2015
27 GA2W XTSHL JMYXTGA2WFZC00427 4B11 MW400227] MW400232] MW400234] MW400235] 20/05/2015
28 GA2W XTHHL JMYXTGA2WFZC00428 4B11 MW400227] MW400233] MW400234] MW400235] 19/05/2015
29 GA2W XTSHL JMYXTGA2WFZC00432 4B11 MW400227] MW400232] MW400234] MWwW400235] 20/05/2015
30 GA2W XTHHL JMYXTGA2WFZC00433 4B11 MW400227] MW400233] MW400234] MW400235] 20/05/2015
31 GA2W XTSHL JMYXTGA2WFZC00439 4B11 MW400227] MW400232] MW400234] MW400235] 20/05/2015
32 GA2W XTSHL JMYXTGA2WFZC00442 4B11 MW400227] MW400232] MW400234] MW400235] 20/05/2015




33 GA2W XTSHL JMYXTGA2WFZC00445 4B11 MW400227)] MW400232] MW400234] MW400235] 21/05/2015
34 GA2W XTHHL JMYXTGA2WFZC00446 4B11 MW400227] MW400233] MW400234] MW400235] 21/05/2015
35 GA2W XTSHL JMYXTGA2WFZC00450 4B11 MW400227] MW400232] MW400234] MW400235] 21/05/2015
36 GA2W XTHHL JMYXTGA2WFZC00451 4B11 MW400227) MW400233] MW400234) MW400235] 21/05/2015
37 GA2W XTHHL JMYXTGA2WFZC00453 4B11 MW400227) MW400233] MW400234] MW400235] 21/05/2015
38 GA2W XTSHL JMYXTGA2WFZC00460 4B11 MW400227] MW400232] MW400234] MwW400235] 21/05/2015
39 GA2W XTHHL JMYXTGA2WFZC00464 4B11 MW400227] MW400233] MW400234] MW400235] 21/05/2015
40 GA2W XTSHL JMYXTGA2WFZC00467 4B11 MW400227) MW400232] MW400234) MW400235] 22/05/2015
41 GA2W XTSHL JMYXTGA2WFZC00470 4B11 MW400227) MW400232] MW400234) MW400235] 02/06/2015
42 GA2W XTHHL JMYXTGA2WFZC00471 4B11 MW400227] MW400233] MW400234] MwW400235] 02/06/2015
43 GA2W XTHHL JMYXTGA2WFZC00476 4B11 MW400227] MW400233] MW400234] MW400235] 02/06/2015
44 GA2W XTHHL JMYXTGA2WFZC00481 4B11 MW400227) MW400233] MW400234) MW400235] 02/06/2015
45 GA2W XTSHL JMYXTGA2WFZC00483 4B11 MW400227) MW400232] MW400234) MW400235] 02/06/2015
46 GA2W XTHHL JMYXTGA2WFZC00485 4B11 MW400227] MW400233] MW400234] MW400235] 02/06/2015
47 GA2W XTHHL JMYXTGA2WFZC00486 4B11 MW400227] MW400233] MW400234] MW400235] 03/06/2015
48 GA2W XTSHL JMYXTGA2WFZC00489 4B11 MW400227] MW400232] MW400234] MW400235] 03/06/2015
49 GA2W XTSHL JMYXTGA2WFZC00498 4B11 MW400227) MW400232] MW400234) MW400235] 03/06/2015
50 GA2W XTHHL JMYXTGA2WFZC00499 4B11 MW400227] MW400233] MW400234] MW400235] 03/06/2015
51 GA2W XTHHL JMYXTGA2WFZC00503 4B11 MW400227] MW400233] MW400234] MW400235] 03/06/2015
52 GA2W XTHHL JMYXTGA2WFZC00507 4B11 MW400227] MW400233] MW400234] MW400235] 04/06/2015
53 GA2W XTSHL JMYXTGA2WFZC00514 4B11 MW400227) MW400232] MW400234) MW400235] 04/06/2015
54 GA2W XTHHL JMYXTGA2WFZC00515 4B11 MW400227] MW400233] MW400234] MW400235] 05/06/2015
55 GA2W XTHHL JMYXTGA2WFZC00517 4B11 MW400227] MW400233] MW400234] MW400235] 05/06/2015
56 GA2W XTHHL JMYXTGA2WFZC00519 4B11 MW400227] MW400233] MW400234] MW400235] 04/06/2015
57 GA2W XTHHL JMYXTGA2WFZC00521 4B11 MW400227) MW400233] MW400234) MW400235] 05/06/2015
58 GA2W XTSHL JMYXTGA2WFZC00526 4B11 MW400227] MW400232] MWwW400234] MwW400235] 05/06/2015
59 GA2W XTHHL JMYXTGA2WFZC00528 4B11 MW400227] MW400233] MW400234] MW400235] 05/06/2015
60 GA2W XTHHL JMYXTGA2WFZC00530 4B11 MW400227] MW400233] MW400234] MW400235] 05/06/2015
61 GA2W XTSHL JMYXTGA2WFZC00534 4B11 MW400227) MW400232] MW400234) MW400235] 05/06/2015
62 GA2W XTHHL JMYXTGA2WFZC00539 4B11 MwW400227] MW400233] MW400234] MW400235] 06/06/2015
63 GA2W XTHHL JMYXTGA2WFZC00542 4B11 MW400227] MW400233] MW400234] MW400235] 06/06/2015
64 GA2W XTSHL JMYXTGA2WFZC00543 4B11 MW400227] MW400232] MW400234] MW400235] 06/06/2015
65 GA2W XTHHL JMYXTGA2WFZC00545 4B11 MW400227) MW400233] MW400234) MW400235] 08/06/2015
66 GA2W XTSHL JMYXTGA2WFZC00553 4B11 MW400227)] MW400232] MW400234) MW400235] 08/06/2015
67 GA2W XTHHL JMYXTGA2WFZC00554 4B11 MW400227] MW400233] MW400234] MwW400235] 08/06/2015
68 GA2W XTHHL JMYXTGA2WFZC00558 4B11 MW400227] MW400233] MW400234] MW400235] 08/06/2015
69 GA2W XTHHL JMYXTGA2WFZC00560 4B11 MW400227) MW400233] MW400234) MW400235] 08/06/2015




70 GA2W XTSHL JMYXTGA2WFZC00563 4B11 MW400227)] MW400232] MW400234] MW400235] 09/06/2015
71 GA2W XTHHL JMYXTGA2WFZC00624 4B11 MW400227] MW400233] MW400234] MW400235] 02/07/2015
72 GA2W XTHHL JMYXTGA2WFZC00627 4B11 MW400227] MW400233] MW400234] MW400235] 03/07/2015
73 GA2W XTHHL JMYXTGA2WFZC00629 4B11 MW400227) MW400233] MW400234) MW400235] 03/07/2015
74 GA2W XTHHL JMYXTGA2WFZC00634 4B11 MW400227) MW400233] MW400234] MW400235] 04/07/2015
75 GA2W XTHHL JMYXTGA2WFZC00635 4B11 MW400227] MW400233] MW400234] MwW400235] 06/07/2015
76 GA2W XTHHL JMYXTGA2WFZC00639 4B11 MW400227] MW400233] MW400234] MW400235] 07/07/2015
77 GA2W XTHHL JMYXTGA2WFZC00642 4B11 MW400227) MW400233] MW400234) MW400235] 07/07/2015
78 GA2W XTHHL JMYXTGA2WFZC00643 4B11 MW400227) MW400233] MW400234) MW400235] 08/07/2015
79 GA2W XTHHL JMYXTGA2WFZC00645 4B11 MW400227] MW400233] MW400234] MwW400235] 08/07/2015
80 GA2W XTHHL JMYXTGA2WFZC00649 4B11 MW400227] MW400233] MW400234] MW400235] 09/07/2015
81 GA2W XTHHL JMYXTGA2WFZC00650 4B11 MW400227) MW400233] MW400234) MW400235] 09/07/2015
82 GA2W XTHHL JMYXTGA2WFZC00655 4B11 MW400227) MW400233] MW400234) MW400235] 10/07/2015
83 GA2W XTHHL JMYXTGA2WFZC00657 4B11 MW400227] MW400233] MW400234] MW400235] 10/07/2015
84 GA2W XTHHL JMYXTGA2WFZC00662 4B11 MW400227] MW400233] MW400234] MW400235] 13/07/2015
85 GA2W XTHHL JMYXTGA2WFZC00664 4B11 MW400227] MW400233] MW400234] MW400235] 13/07/2015
86 GA2W XTHHL JMYXTGA2WFZC00666 4B11 MW400227) MW400233] MW400234) MW400235] 13/07/2015
87 GA2W XTHHL JMYXTGA2WFZC00668 4B11 MW400227] MW400233] MW400234] MW400235] 14/07/2015
88 GA2W XTHHL JMYXTGA2WFZC00669 4B11 MW400227] MW400233] MW400234] MW400235] 18/07/2015




[DPinh kem D]

HE THONG PAI LY DICH VU BAO DUONG - BAO HANH CUA MMV

KHU VUC MIEN BAC
1. Coéngty c6 phan 4 té Trung Thueng
bia chi: Km 6 Dai 16 Thang Long, Hoai buc, Ha Noi
bT : 024 - 2211 8116 / 3365 0919
Fax : 024-33653230

2. Cong ty C6 phian dau tu thwong mai An Dan
Dia chi: 01 Nguyén Vin Linh, Long Bién, Ha Ngi.
DT: 024 - 38735767

Fax : 024 — 38733561

3. Congty TNHH O t6 Viét Hung

Pia chi: Km 14+500 Quéc 16 6, Yén Nghia ,Ha Pong, Ha Noi
DT: 024 - 33571260 ~ 62

Fax : 024 - 33571266

4. Congty co phan O t& Ha Noi

Dia chi: Km12, Quéc 16 32, Pha Dién, Tur Liém, Ha Noi
DT: 0936.2121.93 — 0972.761.618

Fax : 024-37635594

5. Congty TNHH O t6 Vinh Quang

bia chi: 805 Giai Phong, Giap Bat, Hoang Mai, Ha Noi
DT : 024 - 38643390 / 38641332

Fax : 024 - 38642615

6. Congty TNHH O t6 Thai Nguyén

Dia chi:706-708 Dwong Ty Minh, Quan Triéu, Thai Nguyén
DT : 02083.828.828

Fax : 280-3542223

7. Congty TNHH TM O t6 Hai Phong

Dia chi: S6 189 Ha Noi, S Dau, Hong Bang, Hai Phong
DT: 0948.951.516

Fax: 02253-529896

8. Congty TNHH Hoa dau T&T Hai Dwong (Mitsubishi
T&T Hai Dwong)

bia chi: L6 90.2, Khu d6 thi phia Tay, Tan Binh, Hai Duong

bT: 02203.866.369

Fax:

9. CONG TY TNHH O td Bic Ninh

Dia chi: 9 L& Thai T6, P. V& Cuong, TP Béc Ninh
DT: 098 569 2692

Fax:

10. Céng ty c6 phan O t6 Ha Ngi — CN Phi Tho
Dia chi: T6 52, khu 12, Thanh Miéu, Viét Tri, Phti Tho
DPT: 0936.2121.93 /0972.761618

Fax: 024 — 3763.5594

11. Cdng ty CP Thwong mai Kim Lién Ha Ngi
Dia chi: 26 Pham Vin Pong, Xuin Dinh, Bic Tur Liém, HN
DT: 024 - 3871.5678

Fax: 024- 38778.777

KHU VUC MIEN TRUNG

12. Céng ty c6 phan co khi 6 t6 19/5
bia chi: 280 Ba Triéu, P. Bong Tho, TP. Thanh Hba
DT: 0912 689 628
Fax: 02373 - 961 447

13. Cong ty TNHH Thwong mai Kim Lién
Dia chi: Pai 16 X& Viét Nghé Tinh, Tp. Vinh, Nghé An
DT: 02383 - 851185 / 512077

Fax: 02383 — 511655

14. Céng ty TNHH Kim Lién Quang Binh
Dia chi: 253 Quang Trung, Phl Hai, Dong Héi, Quang Binh
DT: 0232 - 388 9999

Fax:

15. Cong ty TNHH O t6 Pa Ning
Dia chi: 02 Nguyén Hiru Tho, Q. Hai Chau, TP. Pa Ning
DT: 0236.3778.555 - 0236.3775.888

Fax: 0236.3893.789

16. Trung tam O t6 Daesco Pa Ning
Dia chi: 51 Phan Dang Luu, Q. Hai Chau, TP. Da Ning
bT: 0236-3628721

Fax: 02363 — 624089

17. Trung tam O t6 Daesco Hué
bia chi: L6 90, Khu d6 thi mai Bong nam thuy An, P. Thuy
Duong, Thi X4 Huong thuy, Hué
DbT: 0905.715.368
Fax: 0234 3876 777

18. Cong ty TNHH MTV TM DV Seven Stars Quang Ngai
bia chi: Binh Tién Hoang, P. Nghia Chanh, TP. Quang Ngai
DT: 0977.7466.77
Fax:



19. Cong ty TNHH MTYV Hung Nga
Dia chi: 35A, Ly Thai T6, Dién Hong, Pleiku, Gia Lai
DT: 0269 — 389 8888 / 382 3871
Fax: 0269 — 382 8785

20. Cong ty TNHH Coéng Nghiép O té Paklak
Dia chi: 80 Nguyén Chi Thanh, Tan An, Buon Mé Thuot
DT: 0262 - 3956666

Fax: 0262 - 3956079

21. Cong ty c6 phan O t6 Quy Nhon
bia chi: 96 Tay Son, Quang Trung, TP.Quy Nhon, Binh Dinh
DT: 0256 — 3646.999
Fax:

22. Cong ty TNHH Dau Tw Thity San Nam Mién Trung -
Ninh Thuan
bia chi: Thon Long Binh, Xa An Hai, Huyén Ninh Phudc, Tinh
Binh Thuan
DT: 259 - 6250.066
Fax:

KHU VUC MIEN NAM

23. Xi nghiép Cong nghiép va Dich vu O t6 ISAMCO
bia chi: 139 Cb Giang, P Cé Giang, Q.1, TP.HCM
DT: 0933.59.66.22

Fax: 028 — 3920 0163/5

24. Xi nghiép Cong nghiép va Dich vu O t6 ISAMCO -
Binh Triéu
bia chi: 79-81, QL 13, Hiép Binh Chanh, Tha buc, TP. HCM
DT: 0902.622.643
Fax: 028 — 37266408/37260082

25. Cong ty Co6 phan Pau tw & Thwong mai A.M.C
Dia chi: 322 Nguyén Vin Linh, Binh Thuan, Q7, TP.HCM
DT: 028-37755096
Fax: 028 - 37755098

26. Cong ty Co6 phan Van tai Hang khdng Mién Nam —
SATSCO
bia chi: 1A H6ng Ha, Phuong 2, Quan Tan Binh, TP. HCM
PT: 028 - 6660 1168
Fax: 028 - 3848 9941

27. Cong ty TNHH TM DV O tb Phwong Nguyén
Dia chi: 63Bis V6 Vin Kiét, P. An Lac, Q. Binh Tan, TPHCM
DT: 028.8891.3355

Fax: 028 - 3752 8089

28. Cong ty TNHH 6 t6 Bic Quang

Dia chi: Puong S6 1, KCN Bién Hoa, Bién Hoa, Dong Nai
DT: 0933.663.312

Fax: 02513.835516

29. Cong ty TNHH MTV G-Star Cin Tho
bia chi: DH1 V& Nguyén Giap, P. Hung Thanh, Q. Cai
Ring, TP. Can Tho
DT: 02923 943 789
Fax: 02923 933 799



