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THONG TIN TRIEU HOI SAN PHAM

Thoéng tin chung

M4 s6 dot triéu hdi

. Théng tin chi tiét

Nha nhap khau, phan
phdi

Nha san xut xe tai
nudc ngodi

Loai phuong tién
Nhéan hiéu

Thoi gian san xuat

S6 khung (s6 VIN)
S6 dong co

SO luong xe tri€u hoi

Noi dung triéu hoi

Dia diém thuc hién

- THSP/2015/11 Ngay phé duyét: 15/10/2015

: Cong ty TNHH lién doanh san xuit 6 t6 Ngoi Sao
An Binh, Di An, Binh Duong
: Cong ty O T6 Mitsubishi Nhat Ban (MMC)

33-8 Shiba 5-Chome, Minato-ku, Tokyo 108 - 8410, Japan
: O 16 con
: MITSUBISHI  6.S6 loai: 1: OUTLANDER;
2: LANCER.
: Xe MITSUBISHI OUTLANDER : Tir 04/09/2007 Dén
05/10/2007 (06 chiéc) va nim 2010 (01 chiéc);
Xe MITSUBISHI LANCER: tr 01/01/2008 dén 17/11/2010
(18 chiéc).
: Xem danh sach dinh kém
: Xem danh sach dinh kém

: 25 chiée (7 chiéc MITSUBISHI OUTLANDER; 18 chiéc
MITSUBISHI LANCER).

- Léi 1: Kiém tra va thay thé cong tic dén bao phanh trén xe
MITSUBISHI OUTLANDER;
L&i 2: Kiém tra va thay thé cac pu li va bo ting day cu roa tu
dong ciia xe MITSUBISHI OUTLANDER va LANCER;
L6i 3: Kiém tra va thay thé ETACS (Hé théng dién tar kiém
soat thoi gian va cac canh bao) trén xe MITSUBISHI
OUTLANDER va LANCER.

: Tai tat ca cic dai ly va tram dich vy uy quyén caa Cong ty
TNHH lién doanh san xuat 6 t& Ngdi Sao trén toan qudc (Xem
danh sach dinh kem).

Thoi gian kiém tra, stra chita dy kién : L6i 1+2: 1.2 h/xe;

L6i 2+3: 1.7~1.9 h/xe;
L6i3: 0.8 ~1 h/xe.

Thoi gian bat dau thyc hién : 02/11/2015
Thoi gian du kién két thuc : 01/11/2016

Chi phi stra chira

: Cong ty TNHH lién doanh san xuat 6 t6 Ngoi Sao va cac dai ly
duoc ty quyén s& kiém tra, khic phuc mién phi 16i ciia nhitng
xe bi anh hudng




I11. Khuyén c4o ngudi sir dung
Cty TNHH LDSX O Té Ngbi Sao  (VSM) ¢6 nhan duoc yéu cau tir Cong ty O T
Mitsubishi Nhat Ban (MMC) vé viéc khic phuc mot s6 16i trén xe MITSUBISHI
Outlander, Lancer nhap khau dang st dung tai viét Nam cu thé nhu sau
- Lbi bén bao phanh khong hoat dong  : Pén bao phanh st dung dé bao cho céac
phuong tién cliing tham gia giao thong biét khi hé thong phanh ciia xe duoc sir dung
Tuy nhién, do tiép xdc kém caa mach dién vi su hinh thanh cta chat cach dién tai tiép
dlem trong cong tic co thé dan dén hlen tuong den béao phanh khong sang Dbi voi mot
sd xe, ciing c6 thé ¢6 hién tuong 14 can s6 khong thé chuyén duoc vé vitri P (ddu xe)
khi dén bao phanh khong sang.

- Day cu roa cua dong co ¢ nhiém vu rat quan trong trong viéc diéu khién dong co
gilp dong co, xe chuyén dong 6n dinh. N6 truyén chuyén dong quay dén truc cam, bom
tro luc 14i, bom nudc, may phat dién, diéu hoa, .....Do vat liéu ché tao day cu roa V caa
déng co khong phi hop, Pu li 1am tir nhya téng hop c6 thé mon khong déu (bi 1ch).
Néu tiép tuc st dung trong diéu kién nay, day cu roa rat dé bi hong trong qua trinh st
dung, ¢ thé dan dén hién tuong day cu roa bi bat ra khoi pu li. Viéc day cu roa bi tugt
lam cho dén canh bao sang, dan dén binh ac quy hét dién va dong co qua nhiét. Déi véi
xe ¢6 hé thong tro luc 14i bang dau tro luc, luc danh 14i c6 thé ting 18n.

- Hé théng ETACS ECU la hé thong dién tir kiém soét thoi gian va cac canh béo trén
xe ¢6 chic nang diéu khién cac hé thong trén xe bang dién. Do quy trinh san xuat
khdng thich hop cho nhing chi tiét dién tir bén trong ETACS ECU dan dén kiém soat
khoéng ding chirc nang cia dén pha va can hat mua, ..., dién thé bén trong ECU ¢ thé
khong on dinh va trong trudng hop xau nhat, dén pha c6 thé ty tat khi ching duoc bat
lén va/hodc gat mua c6 thé trd nén khong hoat dong.

Ngoai ra, ddi véi cac xe nhap khau MITSUBISHI OUTLANDER va LANCER khac
thudc d6i twong triéu hdi cua Cong ty O Té Mitsubishi Nhat Ban (MMC) dang sir dung
tai Viét Nam nhung khong thuojc danh sach triéu héi ma cong ty VMS da cong bé, khi
khach hang lién hé véi VSM thi cong ty VSM sg& lién hé véi Cong ty O T6 Mitsubishi
Nhat Ban (MMC) kiém tra, xac nhan. Néu thudc dién triéu hoi va duge dé nghi khic
phuc tir MMC, VSM s& thyuc hién khic phuc theo chuong trinh da cong bé.

Chung t6i ciing khuyén cao khach hang dé dam bao an toan , dam béo cac chirc ning
trén xe hoat dong dung theo thiét ké , khach hang can nhanh chéng mang xe t6i Dai ly
1y nhiém ciia Cty TNHH LDSX O T6 Ngoi Sao  (VSM) dé duoc kiém tra , khic phuc
cac 10i néu trén.
IV. Ghi chu:
Céc chu phuong tién ¢ thé cung cap thong tin phan anh vé chién dich triéu hdi san
pham t6i Cuc Pang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham HUng — My Pinh — Tir Liém — Ha Noi
Dién thoai: 04 —37687509 Fax: 04-37684730




Danh sach khach hang ctia cac chwong trinh triéu héi trén xe Outlander va Lancer:

1/ Céng tac dén bao phanh

2/ Pu li tang day cu roa
3/ ETACS ECU

Chwong trinh triéu hoi

Stt Tén xe VIN L&i1: Cong tic | L3i2: Puliting | L&i3: ETACS VA ETACS ECU
den bao phanh day cu roa ECU
1 MITSUBISHI Lancer JMYSTCY4AAU000833 X X 8637A826
MITSUBISHI Lancer 8637A826
2 JMYSTCY4AAU001041 X X
MITSUBISHI Lancer 8637A826
3 JMYSTCY4AAU001042 X X
4 MITSUBISHI Lancer JMYSTCY4AAU001043 X X 8637A826
5 MITSUBISHI Lancer JMYSTCY4AAU001044 X X 8637A826
6 MITSUBISHI Lancer JMYSTCY4AAU001045 X X 8637A826
7 MITSUBISHI Lancer JMYSTCY4AAU001046 X X 8637A826
8 MITSUBISHI Lancer JMYSTCY4AAU001047 X X 8637A826
9 MITSUBISHI Lancer JMYSTCY4AAU001048 X X 8637A826
10 MITSUBISHI Lancer JMYSTCY4AAU001085 X X 8637A826
11 MITSUBISHI Lancer JMYSTCY4AAU001120 X X 8637A826
12 MITSUBISHI Lancer JMYSTCY4ABUO000957 X
13 MITSUBISHI Lancer JMYSTCY4A8U003107 X
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Chwong trinh triéu hoi

Stt Tén xe VIN L&i1: Cong tdc | L3i2: Puliting | L&i3: ETACS VA ETACS ECU
den bao phanh day cu roa ECU

14 MITSUBISHI Lancer JMYSTCY4A8U003114 X

15 MITSUBISHI Lancer JMYSTCY4A8U003115 X

16 MITSUBISHI Lancer JMYSTCY4A8U003119 X

17 MITSUBISHI Lancer JMYSTCY4A8U003130 X

18 MITSUBISHI Lancer JMYSTCY4A8U003153 X

19 MITSUBISHI OutLander IMYXTCW5W8Z000751 X X

20 MITSUBISHI outLander JMYXTCW5W8Z000914 X X

21 MITSUBISHI outLander JMYXTCW5W8Z000915 X X

22 MITSUBISHI outLander JMYXTCW5W8Z000924 X X

23 MITSUBISHI outLander JMYXTCW5W8Z000929 X X

24 MITSUBISHI outLander JMYXTCW5W8Z000941 X X

25 MITSUBISHI OutLander JMYXLCW6WAZ000176 X 8637A824

Téng cong 6 24 12
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[Dinh kém D]

HE THONG PAI LY DICH VU BAO DUONG - BAO HANH CUA VINASTAR

KHU VWC MIEN BAC
1. Cong ty TNHH 6 t6 Vinh Quang
Dia chi: 805 Giai Phong, Hoang Mai, Ha Noi
DT.: 04 - 38643390 / 38641332
Fax: 04 - 38642615

2. Cong ty cé phan dau tw thwong mai An Dan
583 Nguyén Van C, Gia Thuy, Long Bién, Ha Noi
DT: 04 - 38733563 / 36503115 ~ 7

Fax:04 - 38733561

3.Cong ty TNHH 6 td Viét Hung

Dia chi: Km 14+500 Quéc 16 6, Yén Nghia - Ha Bong - Ha Noi
DT.. 04 - 33571260 ~ 62

Fax: 04 - 33571266

4.Cong ty cé phan 6 té Trung Thwong

Dia chi: Thén An Tho, Xa An Khanh, Huyén Hoai Blc, Ha Noi
DT: 04-2211 8116 / 3365 0919 ,

Fax :04-3365 0969

5. Cong ty Cé phan 6 té Ha Noi

Dia chi: Km12, quéc 16 32, Phu Dién, Tl Liém, Ha Noi
DT: 04-37635593

Fax: 04-37635594

6. Cong ty TNHH TM 6 td6 Hai Phong
Dia chi: S6 189 Ha Néi, P. S& Dau, Q.Hbng Bang, Hai Phong

11. Cong ty TNHH Huy Tan

Dia chi: Km 5, Bwong 23/10, Phu Thanh, Vinh Thanh,
Nha Trang, Khanh Hoa

DT: 058 - 3892288/ 3891515

Fax : 058 - 3892273

12. Céng ty TNHH MTV Hwng Nga

235A Ly Thai T6, Phudng Dién Hong, TP.Pleiku, Gia Lai
PT: 059 - 3898888 / 3823871

Fax: 059 - 3828785

KHU VUC MIEN NAM
13. Coéng ty TNHH 6t6 Bdc Quang
Dia chi: Pwdng Sb 1, KCN Bién Hoa, Bién Hoa, Dong Nai
DT: 0613 - 835531 / 835534
Fax: 0613 - 835516

14. Cong ty cé phan Trung Hai

Dia chi: 203 Nam Ky Kh&i Nghia, P.3, Viing Tau
PT: 064 - 3839275 / 3532888 / 3581197

Fax: 064 - 3807 777

15. Xworng dich vu ISAMCO C6 Giang

Dia chi: 139 C6 Giang, Phwong Co6 Giang, Quan 1, Tp.HCM
DT: 08 - 39200163 / 39200165

Fax: 08 - 39200169 / 38375449

16. Xwéng dich vu ISAMCO Binh Triéu



DT: 031-3956655
Fax: 031-3540665

7.Cong ty TNHH TM 6 t6 Théai Nguyén

Dia chi: S6 706-708 Dwong Tw Minh, P. Quang Triéu, TN
DT: 0280 - 3542222

Fax: 280 - 3542223

KHU VU’C MIEN TRUNG
8. Cong ty cé phan co khi 6t6 19/5
Pia chi: 280 Ba Triéu, Thanh Hoa
DT.: 0373 - 961515/ 960834
Fax: 0373 - 961447

9. Trung tam 6t6 DAESCO

Dia chi: 51 Phan Dang Lwu, Da Nang
DT: 05113 -612739

Fax: 05113- 624089

10. Coéng ty TNHH cbéng nghiép 6t6 Daklak

Pia chi: 80 Nguyén Chi Thanh, Tan An, Buén Ma thuot
PT: 0500-3956666

Fax: 0500-3956079

Bia chi: 79-81, QL 13, Hiép Binh Chanh, Tha Bbic, HCM
DT: 08 - 37269446 / 37268873
Fax: 08 - 37266408 / 37260082

17. Xworng dich vu A.M.C Khanh Hoi

Dia chi: 155A Nguyé&n Tat Thanh, P 18, Quan 4, HCM
DT: 08 - 39411962

Fax: 08 - 39411977

18. Céng ty TNHH MTV chuyén doanh 6t6 Sai Gon
Dia chi: 900 Quéc 16 1A, Thanh Xuan, Q.12, TP. HCM
DT: 08 - 37164647~50

Fax: 08 - 37164651

19. Coéng ty C6 Phan Co Khi 6t6 Can Tho

102 Céach Mang Thang 8, P. Cai Khé, Q. Ninh Kiéu, Can Tho.

DT: 07103 - 821479
Fax: 07103 - 762548

20. Cdng ty C6 Phan Van Tai Hang Khéng Mién Nam
1A Hong Ha, P. 2, Quan Tan Binh, Tp HCM

PT: 08 - 38485526

Fax: 08 - 38489941



